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Make the PRIDE Promise 
Our PRIDE behaviors (privacy, respect, involvement, dignity 
and empathy) describe our culture and commitment to our 
patients, families and one another. The behaviors are important 
for all colleagues to practice because they help us provide a 
consistent patient and colleague experience throughout LVHN. For 
the third time in our history, we’ve updated our PRIDE behaviors 
based on colleague feedback to better reflect LVHN’s values and 
beliefs, and to cultivate our culture as we further our mission. 
Our refined PRIDE behaviors start with the way we treat 
ourselves and colleagues, and flow to our patients and community 
members. Here’s a brief description. 
PRIVACY
I will always respect privacy by protecting private information and 
preventing unwanted exposure, intrusions and unnecessary 
interruptions.
RESPECT
I will always respect and value differences by building and 
self-managing positive, respectful, trusting, professional 
relationships.
INVOLVEMENT
I will always be involved and involve others when it matters  
most by engaging others and taking initiative to create the  
three conditions for colleagues to be at our best: time, trust  
and teamwork.
DIGNITY
I will always treat myself and others with dignity by prioritizing 
self-care, personal health and wellness, and opportunities for 
professional development as a means to better serve and care  
for others.
EMPATHY
I will always seek first to understand and empathize with others 
by actively listening; soliciting open, honest, timely feedback about 
interactions, service and care; and acknowledging, validating and 
legitimizing feelings once understood.
HERE’S WHAT’S DIFFERENT:
  You make the PRIDE promise. You’re asked to make a 
personal commitment to practicing these behaviors. That’s why 
each behavior begins with “I will always.”
  PRIDE behaviors are more clearly defined. It’s now easier to 
understand what’s expected of you. 
  New pieces of our culture are now included. The conditions 
needed to create time, trust and teamwork (being present, 
engaged, positive and accountable) were added because you 
said they’re important. 
  You come first, even before patients. You can’t be at your 
best if your health and well-being isn’t a priority. 
  The Platinum Rule rules. You’ve always treated others the way 
you want to be treated (the Golden Rule). Now you’ll treat others 
the way they want to be treated (the Platinum Rule). It’s a shift 
from treating everyone the same to first understanding what 
someone wants and then providing it. 
Want to learn how to bring PRIDE to life? Read the PRIDE 
brochure you’ll receive in your home mail. 
Need a reminder to always model PRIDE? Download the 
PRIDE poster at LVHN.org/PRIDE and hang it in your department. 
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Healthy You Educates Our Community 
This week, Schuylkill County residents began receiving the 
latest issue of Healthy You Magazine, Northeast PA edition. 
This is the second issue to include information about LVH–Schuylkill, 
LVPG–Schuylkill and other services offered here in our community. 
Healthy You helps community members make the connection 
between our local facilities and the rest of the health network. 
Readers will learn about the kinds of services we offer people right 
here in Schuylkill County and those offered at LVHN locations 
throughout our region.
This month readers will learn about Scott Krater, Schuylkill 
County’s 911 director and Port Carbon fire chief. Krater talks about 
the very positive patient experience he had at LVH–Schuylkill and 
the comfort and care he received from friends and neighbors 
before, during and after surgery. It is a story worth reading.
Newly arrived general surgeon Blake Stewart, DO with LVPG 
General Surgery–Schuylkill talks about your appendix, what it is, 
what it does and when you need surgery.
Joseph Puzzi, MD, an otolaryngologist with Boran and Puzzi Ear, 
Nose and Throat talks about favorable outcomes here at home for 
those diagnosed with thyroid cancer along with questions and 
answers related to thyroid cancer.
Inside Healthy You, you’ll find a full calendar of events and 
information about the most recent providers to join LVPG–Schuylkill.
You’ll also find several stories on successful clinical interventions 
at LVH–Hazleton and how our local campuses and breadth of 
services keep patients at the focus of what we do.
Healthy You is being shared with newly admitted patients and 
can be found in patient lounges throughout LVH–Schuylkill and in 
our LVPG practices.
Haven’t seen it yet? Contact Public Affairs/Marketing at extension 
5555 for your own personal copy.
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Resource Scheduler
RESERVE YOUR MEETING ROOMS ONLINE WITH RESOURCE SCHEDULER 
On Jan. 29, LVHN will roll out a new application 
that allows colleagues to reserve rooms for 
their scheduled meetings. It’s called Resource 
Scheduler. 
Resource Scheduler will be used across LVHN to 
schedule room resources for meetings and conferences. 
You’ll access Resource Scheduler on the intranet or 
while scheduling a meeting in Microsoft Outlook using 
the Resource Scheduler plug-in (see graphic). 
WHAT YOU NEED TO KNOW
  Colleagues will begin using Resource Scheduler  
on Jan. 29.
  Room reservations scheduled for Jan. 29, 2018, and 18 months after that date will automatically migrate to Resource Scheduler. 
  You can schedule rooms on the intranet or in Outlook.
  If you’re scheduling a room in the Lehigh Valley, Resource Scheduler allows you to select a certain set up for the meeting room. 
General services will then be notified about your room set up selection. We’ll work to include this functionality at all sites in the future.
  Colleagues should continue to contact the AV and media services team about equipment or assistance.
To learn more, visit Resource Manager on the intranet.
CALENDAR OF EVENTS
Free Community Lecture
Learn About Vestibular Therapy 
Wednesday, Jan. 24, 6 p.m. 
LVHN Rehabilitation Center–Schuylkill 
300 Schuylkill Medical Plaza, Pottsville
“Little Red Dress” Event 
Promoting Heart Health Awareness  
Sunday, Feb. 11, 12:30–5 p.m. 
Ramada Inn, Pottsville
HAVE IDEAS OR ITEMS FOR 
LVHN WEEKLY–SCHUYLKILL?
We want to know about  
what’s going on in your department. 
Please send inquiries to  
Michael.Peckman@lvhn.org
